
 

Alumni Spotlight: Krissi Carroll (MATS ‘24) 

Title: Assistant Director of Alumni Engagement 

Family: Husband: Hunter, Children: Jeremiah & Elias 

Favorite professor: Dr. Eun Ah Cho & Dr. Jim 
Singleton 

Favorite classes: Cross Cultural Leadership & 
Pastoral Ministry 

Favorite memory: Meeting with my Soul Care group 
and the experience of being seen, known, and loved 
by God and others there.  

Please tell us a bit about your Gordon-Conwell 
experience: 

As the daughter of a Gordon-Conwell alumnus growing up on the North Shore, I 
frequently spent time at the Gordon-Conwell bookstore. In fact, I bought one of my first 
Bibles there.   

In college, I came to Gordon-Conwell for the satellite gathering of the Third Lausanne 
Congress, where I met missionaries who stayed connected with me and encouraged 
me during my final years of college. (Fun Fact: They also accurately predicted that I was 
going to marry the then “just friend” who came with me to the Congress gathering.) 
 
In 2018, my family moved to campus for me to pursue a degree. I was privileged to 
participate in the Pierce Fellowship my first year, which helped ground the rest of my 
seminary experience and ministry with spiritually formative practices and community. 
Additionally, living on campus during the height of the COVID pandemic provided me 
and my family with nourishing community alongside my studies in a season when many 
experienced deep isolation and loneliness.  
 
In 2021, we moved to the Merrimack Valley to be 
closer to the church where I was working and doing 
Mentored Ministry. I finished the last three years of my 
degree as a Networked Education student. That 
experience was very different, but equally important 
for me. Alongside the continued education, I met 
students like me—women with families who were also 
serving in ministry roles. Through Networked 
Education, I received the gift of learning with and from 
others whose shared life experiences closely aligned 
with my own. Along with my professors, these women 
supported me through challenges and taught me 
things I needed to thrive in ministry and in leadership.    
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What other professional roles have you had? 

I spent a significant portion of my career working within a law firm, starting in legal 
support roles like Paralegal and then moving into business leadership roles like Team 
Leader and most recently, CEO. Concurrently, I have served in a wide range of roles 
within ministry and church spaces from Camp Counselor to Children’s Ministry Director 
to now Associate Pastor.   
 
How has God woven together your Gordon-Conwell education with other work 
and life events to bring you to where you are now?  

Having studied at Gordon-Conwell both as a residential 
and a Networked Education student, I understand the 
strengths and challenges of each experience. My past 
work and ministry experiences cultivated skills in 
communication, creative problem solving and strategic 
thinking, event planning and project management. 
Serving on the Alumni Engagement team here at 
Gordon-Conwell feels like a great wholistic fit, bringing 
together my unique experiences as a student, the skills I 
learned from over a decade in the business world, my 
ministry experience, and my passion to support those 
who are serving God and loving those around them.   

 
What do you look forward to about this role?  

I am excited to engage with Gordon-Conwell's amazing alumni, so many of whom are 
serving God in unique and incredible ways. I feel privileged to get to connect with them 
and support them along the way!   
 
How has your Gordon-Conwell education served you in your work?  

I once heard Dr. Kenneth Barnes say that bi-vocational pastors have the unique 
opportunity to bring their work into the pulpit and the pulpit into their work. This 
summarizes my experience well. My Gordon-Conwell education prepared me to preach 
and teach, and it also uniquely shaped my experience as a leader in the business world. 
After a particularly tense business meeting where I facilitated two leaders on opposite 
sides of an issue coming to a productive solution, a co-worker asked me, “Where did 
you learn to do that?” My answer: a combination of the skills I learned in business 
coaching, my cross-cultural leadership class, and premarital counseling training. From 
preaching to boardroom meetings, the skills and knowledge that I learned at Gordon-
Conwell have enhanced my ability to serve and lead well. 
 
What excites you most about the mission and future of Gordon-Conwell? 
 

I am excited about the innovative ways that Gordon-Conwell is continuing to educate 
and form current and future leaders, in the church and more broadly in the world. Our 
churches and communities need leaders who are both biblically educated and spiritually 
formed. As someone who benefited from both the residential and Networked Education 
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programs, I am excited about the possibilities of our expanding Networked Education 
program to reach and shape leaders in a far wider sphere than our residential programs 
could offer. At the same time, our continued commitment to residential life together 
provides the space that many want to come and be spiritually formed through life on life 
alongside their education. 
 
What are a couple of fun facts you can share that will help alumni get to know 
you? 

I love hiking trails, alone or with my husband and kids, and I’m pretty sure that good 
coffee and deep conversations are actually a love language. While some might find this 
a paradox, I find comfort in predictable routines and places, but I’m never happier than 
when I get to travel and try new things. I’ve lived or travelled in sixteen different 
countries but still prefer to frequent the same local coffee shop in my hometown. 


