
Here is the new URL for submitting Work Orders. 
https://assetessentials.dudesolutions.com/gordonconwell 

 

Your username is your GCTS e-mail address and your password is the same password used to access 
your GCTS E-mail account. 
 

 

Once you log in this is the screen you will see.  

 

https://url.us.m.mimecastprotect.com/s/YTgrC31Xpzim17KKugfZNhQ_MbW?domain=assetessentials.dudesolutions.com


Click on Location and a list will appear. In this example I selected Kerr Gray Hall and then I need to select 
Kerr Gray Hall on the left hand side. Once I select the location on the left hand side it will populate the 
location on the request 

 

 

 

 

Once you fill in the requested information with as much detail as possible click the submit button. 

 

 



You can go to my requests to see any Work Order request you have submitted and the status of the 
request. 

 

 

 

 

If you want to add a note go to the Add message and click add 

 

 



 

 

 

If there are any additional notes you will see them here. 

 



 


